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Using the DowJones Option

Efficience works with several partners who offer you the possibility to add new features to the program. 
DowJones is one of them. With the DowJones Option, you can do some researches about your clients and 
check if they are risky clients (if they are PEP, if they had been convicted of any financial crimes, etc.). 

As DowJones and Efficience have a partnership, you can do everything through Efficience, which facilitates 
many things.

Link a client to a DowJones profile - Overview:

1.	 On the client dashboard, click on the «Compliance» menu, and select «DowJones Hit».
2.	 Click on «Search».
3.	 Link the DowJones Profile to your client.

Link a client to a DowJones profile - Details:

1.	 Click on «Client» in the main menu and search for the client’s name. 
2.	 Select «Dashboard» in the drop-down menu, which appears on the «Go» button.

Link a client to a DowJones profile

3.	 In the «Compliance» menu, select «DowJones hits». 
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4.	 Click on «Search» to see if you find a hit for the client researched. 

5.	 Check the results.

a.	 You haven’t any hit: it means the client researched is not in the Factiva / DowJones Database.
b.	 You have many hits: check if one entrance matches with your client. 

(Please be aware that namesakes are possible, so be careful not to link a Dowjones profile to your client 
without checking in details the DowJones profile first).

c.	 You have one hit and it is the client researched: you can link his DowJones profile to your 
client in Efficience.
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6.	 Click on the result corresponding to the client.  
7.	 Check the details of the profile. If it is the same person as the client you are looking for, click on the 

button «Apply Profile». 

By doing this, you link the client to the DowJones profile. When something new comes up in the DowJones 
profile of the client, you receive an alert in Efficience. 

The alert will appear on the Dashboard. 
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Check many clients at one time

Check many clients at one time - Details:

1.	 On the left menu, click on «Reports».

Check many clients at one time - Overview:

1.	 On the left menu, click on «Reports».
2.	 Use the keyword «Factiva» and click on the green magnifying glass to reach the DowJones Check. 
3.	 Then click on the arrow to go through each of your clients and do a general check.

 

2.	 Use the keyword «Factiva». 
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3.	 Click on the green magnifying glass to reach the DowJones Check. 

Here is the general DowJones Check Menu. You can select several filters: A

•	 By manager
•	 By nationality
•	 By country of residence 
•	 By date (for example the date that you last checked your client profiles). 

4.	 Then click on the arrow to go through each of your clients.  B
 

→ You can see which client you are examining in the fields below the filters. C

→ When the profile has been checked, click on «Mark as check». For your next research, the system 
will not show you this client profile if you select the date filter and if your last check has been done 
after the selected date. D 
→ If none of the profile below is your client’s, just click on «Mark as wrong hit». This function allows 
you to exclude some DowJones profile of your research. The next time you will check your client, 
those profile won’t appear in the research results. E

A B
C

D
E
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Do some DowJones researches through the menu

It is also possible to do some researches through the client menu. 

1.	 On the main menu, which is on the left, click on «Clients», then select «DowJones search engine». 

2.	 Enter the name of the person you want to do research on in the search field and click on «Search». 

3.	 If the person you are looking for is in the list, click on the green magnifying glass to read the details. 


